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Is it okay to abuse Al/robots?

Akihiro Yorita, Shunichi Takeshita, Naoyuki Kubota
1-10-2, KokubuChuou, Kirishima, Kagoshima
6-6, Asahigaoka, Hino, Tokyo

Abstract: In workplaces that require emotional labor, such as nursing care and customer service, verbal abuse and
harassment have become a social problem. Al robots have been developed and will be used in the service industry and
nursing care in the future, but there is a possibility that violence and verbal abuse will be used against Al and robots.
However, there has been insufficient discussion about whether it is acceptable to verbally abuse Al and robots. In this

study, we will consider what impact verbal abuse against Al and robots may have on humans and society, referring to

examples from robot ethics and science fiction.
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(a) iPhonoid (b) Chatbot

(c) Rehabilitation robot (WHILL)
1: Nursing robot framework



Al

4. K&

BUEDAER AT IZIZbhb RN EH %<, &
B A[EEIZ 72 > TR N En D, AL R E &%
TR E DX D RGN H 50>, FICARICEE
DR SAREMEDN B 5 DN OV TR L7z,

ERKIRPLENNZOWNT, Ry MO
ZIEWTH NN E WS VNI 5% 2 & L
TIE, TNETRTERELH1S, A faEZM
ZAHNT0, RREEZRTDZ LD, BEETEE
IEZT D2 L3 ELWNTH A 90, fald: 2 iR
L, ZHIRSEEHEDRNE T EIRETH D
EEZD.

ELOMEEE LT, vARy Ma$Eo
(2) B ARy bOSFHREMHHEUTIBWT, FEARMIC
TYEZORR Yy PTHEIFHNCHIS Z L NE
HThAHN, F=4kouRy NRBEHCESTFHI L
WAL CiduedRy MR ERZZITIZRCaR Y
B EITENT RENDRD TS KLERH D L
Ez2 5, BRETE, v Ry NNEREFSZIT 8
AL, BRy MIEND Z E L TERVD, K
HESHEETVERE L Al e Ry NVERZ
ST AR, RARDERICRDWREERD .
aRy hOHCRERRO TR ELRSD Z &
WAL, AfIIeRy MO REEZITHIEA
I, aRy "BRENLDTHRL, aRy b K
a2 nWHiEEEZ2DZ LN, AHEaRy
FOIAEITKETHD.

NI

il

W
AROBIEE, JST [L—r v a v MU FE]
752 hES [JPMIMS2034] 12X 5 b0 TH%.

BEHR

1) ZZEREWIEET, MEBSICRBIT 2 NT A A
MBI 2 AHAAESE s, 2019.

2) IR AKX ~v— T AR NEIROHF

NSRS THAIERE TE 5! Clover HilR,

(2024).

3)

(2019). JE&AFE 55 18 1 F 5 AT RFALF R D 72 8 D

Web [R#HE 7' 7 77 AOWKE. BARF#ERFS

76, 39, 45-53.

T. Inamura, "Personal assist Al to improve users’

self-efficacy and social participation”, 2021,

[online]Available:

https://www.rsj.or.jp/content/files/event/openforum/

2021/OF12/RSJ2021 OF12 08.pdf

IR MK, (2009). m R > b ELS 0 il

4)

5)

T LZET, RERY, EED, & BRI,

55

Ve, WA F Ao A IR 2 11,
Asimoyv, I. (2004). I, robot (Vol. 1). Spectra.
B2, (2001). HAL O (< RetE> [5G
2001 HFFH O] ). A L HigE, 16(1), 82-85.
o HL RS, S, AR, AL =Ry b OB/
—PRICES S ER BRI Lo U A,
15 [mIfERdEG =27 7 Lo A, Gl SR, R
5{, December 14-15, 2024,

DARHIKA. (2019). 1R v MaBRS:. MpE L 7

#, 31(5), 133-138.

10) OpenAl. ChatGPT (Large Language Model).
https://chat.openai.com/chat (2023).

11) #HST. (2021). €IV Ea—T 47D
WFFERRSE. N THHE, 36(5), 564-569.

12) BpAfeEh. (2023). mAR y MIXFTH0EH &K
. b ErARy FOBMRMEDOADHIEIZD
VN C. Japanese Psychological Review, 66(3), 290-
297.

13) Brscic, D., Kidokoro, H., Suehiro, Y. and Kanda,
T.: Escaping from children’s abuse of social
robots, Proc. 10" ACM/IEEE Int. Conf. on
Human-Robot Interaction (HRI 2015) , pp. 59-
66 (2015)

14) Asha Barbaschow, Z=RI|EFH L L7 Al R
k[ Tay) v~ A 71 Y 7 RREATEZ E,2019
https://japan.cnet.com/article/35140462/

15) Witte, K., Jagadish, A. K., Duek, O,
Khorsandian, M., Burrer, A., Seifritz, E., Homan,
P., Schulz, E., & Spiller, T. R. (2025). Assessing
and alleviating state anxiety in large language
models. Npj Digital Medicine, 8(1), 1-6.
https://doi.org/10.1038/s41746-025-01512-6

16) M.Coeckelbergh, 7R b i #E 2 ( FH AH BEAEFR),

T 14t 2024,

UK and US refuse to sign international Al

declaration,

https://www.bbc.com/news/articles/c8ednOn58gwo

My husband who continued talking with the

generative Al never returns...

https://www3.nhk.or.jp/news/html/20230728/k1001
4145661000.html

WL DD ERDEE,

https://www.mext.go.jp/component/a_menu/educati

on/detail/__icsFiles/afieldfile/2019/06/26/1400030
003.pdf

6)
7)

8)

9)

17)

18)

19)



	Annual Report vol.37_2025_Part56
	AI・ロボットに暴言を吐いてもいいか？_寄田明宏

	Annual Report vol.37_2025_Part57
	Annual Report vol.37_2025_Part58
	Annual Report vol.37_2025_Part59
	Annual Report vol.37_2025_Part60



